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One Company, Many Solutions.

VCI HOSPITALITY LIMITED is a young company that has become one of India's leading
hospitality, travel and tourism marketing company. We offer sales & marketing solutions to luxury
and high-end hotels, resorts & spas and provide comprehensive travel solutions to the Corporates
and Leisure Travelers.

With corporate office in Mumbai, VCI was formed on February 9, 1999. Ever since its inception
the company has steadily and systematically developed its position in sales & Marketing,
Corporate & Leisure travel services over the years and has presence in major Indian cities.

“VCl operatesin the following areas of business namely:

VCIHOTELS: Sales, Marketing and Distribution Services to Hotels, Resorts, Spas and Clubs,
Revenue Management & e-Commerce

VCIMICE: Meeting, Incentives, Conference & Events and Corporate Travel Management
VCIVACATIONS: Outbound Tourism and Domestic Holidays ”

With 9 offices across India supported by a team of over 200 hospitality professionals, VCI
generated sales revenue in excess of Rs. 200 crores for the financial year 2008-2009.

RVCIHOTELS RVCIVICE RVCIVACATIONS




A Closer Look - VCIMICE

VCIMICE division was started in 2005 and we have handled more than 3000
residential conferences of different size groups at VCI exclusively marketed
luxury properties. The company is active in the attractive Meeting, Incentive,
Conferences, and Exhibitions (MICE) where it combines outstanding
expertise in organizing venue sourcing and management coupled with
accommodations, food & beverages and events to offer solutions that are
carefully tailored to each MICE customer. Our highly trained and motivated
hospitality professionals armed with the requisite experience, meticulously
plan each aspect of every conference and event, as well as consistently
serve guests, making every point of contact a priority and giving every
request precedence.

A network of luxury and high-end properties and top—notch services make
VCI what it is today — the leader in the hospitality, travel and tourism
marketing arena. Each satisfied customer is a testament to our passion,

commitment and ability to make every experience extraordinary.




Advantage VCIMICE

Our MICE success is based on following principles:

Reservoir of Knowledge: This comes out of the vast experience of handling large number of
conferences in the past. The fact that we have got trusted business partners (suppliers) for every
destination and that there is always an experienced account manager with the group to ensure that

the clients feel secure when they travel with us.

The experienced employees of the MICE business make sure that they function as a travel

consultantto the clientand there would not be any let up in the service quality.

Product Innovation: Over last decade or so the MICE industry has been booming. Since then,
many of the companies have been traveling each year for incentives and conference tours. They
are looking out for new destinations for varied experiences. Our endeavor is to be ahead of the
competition at all times and product innovation is one way of doing that. We are confident of
providing our customers with the best of the options and services at any destination that they wish to
visit. This is due to the vast resources of the company and due to the number of trusted business
partners that we have all over the world.




Advantage VCIMICE

Experience: This refers to the experience of the company right from the time they get in touch with us for their MICE requirement till the time their event is successfully completed and
their attendes return back. The company expects the trip to be enjoyable, hassle free and fun filled “experience”. We at VCIMICE understand their concern and provide them this
experience through our experienced, dependable and extensively traveled Tour Managers who are available with the group through out and provide their personalized services to the
group. Our prime focus is always to cater to our customers specific needs and the intent s to delight the customer by always delivering more than promised by us.

Value for Money: We are committed to provide quality service to our clients and we do not believe in any compromise on the same. We make sure that the experience that our clients get
is of a greater value than the cost that they pay for it.



Shades of Excellence
VCIMICE Services

Event Management, Design & Production

VCIMICE can offer a seamless service from conception to reconciliation. Our clients can rely
on usto pulltogether and produce events which are creative, practical and exciting.

Design event concept & theme

Off & online delegate registration & reporting
Pre & post-event communication, i.e. teasers, invitations, feedback forms
Evening coordination, i.e. table plans, bands, DJs, menus

Audiovisual systems, i.e. lighting, sound & entertainment
Name badges, delegate packs and gifts

Guest speakers, entertainers, award presenters
Meet & greet

Branding & signage

Stage design & build

Marketing analysis
Client meetings & site visit representation

On-site management



Shades of Excellence
VCIMICE Services

Venue Finding & Logistics

Looking for the perfect venue for your meeting or event? Whether
it'sasmallboardroom meeting for 10 in a private members club or
an international annual supplier event, your dedicated contact at
VCIMICE Meetings & Events will find the best-fit venue for you.
We will take the hassle out of organizing your meetings & events.

Some of the services that we offer are listed below:
* Venue sourcing
» Sourcing of audiovisual services, entertainment, team building, catering
e Guestlist & delegate management
* Hotel Reservations
* Food & Beverage management
*  Video-conferencing
e Ground transport
e Site visit coordination & representation

»  Safety & security




Shades of Excellence
VCIMICE Services

Group Travel

The VCIMICE Meetings & Events team has the expertise and extensive range of
servicesto take the stress out of group bookings, helping you save money and time
whilst ensuring you get from A to B efficiently and safely. We provide real value to
group bookings. We have access to competitive rates; the ability to negotiate
fares; competitive response times; and can conduct extensive route and carrier
research.

VCIMICE has access to a wide-ranging travel network for bookings in:
* Air: Domestic & International Transfers
* Rail: All major Indian cities & destinations
*  Ground Transportation: Meet & Greet Services

Some of the benefits of booking group air travel with the VCIMICE team:
e Option to charter private aircraft
e Seats held up to 350 days prior to departure
* Names are not required until 2-4 weeks prior to departure
» Additional flexibility to change names on tickets

Additional Services:

. Visa application and passport renewal services
. Meet and greet services

. Airport lounge access, subject to availability

. Access to airport rail services:

. Flexible travel returns within a month

Most importantly, traveller safety can be monitored using
VCIMICE's excellent traveller tracking services, which
make it easy to find employees quickly.



Shades of Excellence
VCIMICE Services

Destination Management & Incentives

We specialize in the organization and logistics of meetings, incentives and events for
groups coming into or traveling out of India. We have offices, partners and local contacts in
all key markets and benefit from their local knowledge, expertise and guidance. We can
help you discover hidden gems alongside well-known attractions.
Services offered:

« End to end incentive travel organisation

»  Destination Advice

e Activities for leisure & delegates' partners

e Sporting Tickets & Corporate Hospitality Tour, Activities & Sight Seeing

* Restaurant Recommendations

* Food and Beverage Management

¢ Hotel Reservations

e Ground Transport

e 24-Hour Assistance




Shades of Excellence
VCIMICE Services

Savings & Cost Management

By booking through VCIMICE Meetings & Events, our clients achieve
typical savings of over 15-20%. Our MICE specialists are trained to
negotiate rates, benchmark against comparable alternatives and have
access to any special offers to offer you the best solution for all your
meetings & events.

Benefits of using VCIMICE:
e Complete visibility of costs

e Lead supplier negotiations, including local & global
deals

*  Use VCIMICE purchasing power to negotiate rates
e Minimise cancellation fees

e Streamline internal processes to ensure compliance
to booking guidelines

*  Negotiate Group Travel Fares




Shades of Excellence
VCIMICE Services

M & E Services

VCIMICE Meetings & Events Solutions is completely focused on
uncovering potential in your meetings & events programme. Our
consultants can help you gather and analyse the information you
need to build a best-in-class M&E programme and improve it
year after year. Our services are structured around 3 areas:
Assessment & Strategy

. Audit process & technology

. Audit spend / procurement

. Savings estimation

Business Plan & recommendations

Implementation
Strategy roll-out
Supplier programme sourcing

Change management

Programme Optimisation

Satisfaction surveys

ROI optimization

Reporting & management information
SLA & KPI management

Regular reviews & planning meetings



Benefits of M&E Solutions:

Increasing visibility & control of M&E Spend
Reduce financial & legal risks

Streamlined processes

Efficiency increase & savings

Enhance stakeholders satisfaction




Conferencing Done By Us

*A. K. Capital Services Ltd. » Aahar Consumer Products Pvt. Ltd.  Aatash Shares & Commodities Broking Pvt. Ltd. « ABC India Ltd. « ABIL Group Ltd. « Accenture « Accom Consultancy « Acoris « Adani Wilmar Ltd. « Adarsh Motors « Aditya Birla* Aegis Ltd.  Ahura Builders « Aig Global Asset
Management « Ajanta Cinema Firms ¢ Ajanta Infrastructure « Ajay Devgan Films ¢ Ajmera Group Of Companies ¢ Alfa Laval « Allergan India Ltd. « Amber Commobeal Pvt. Ltd. « American School of Bombay * Anandvan Resorts « Andromeda ¢ Aneesh International « APW President Systems Ltd.
« Archid Ply Industries * Arco Electro Technologies Pvt. Ltd. « Aristo Pharmaceuticals * Arun Trading Company * Asian Heart Institute  Associate High Pressure Tech Pvt. Ltd. « Asvee Trading Company « Audi India » Avnet Technoligies Solutions * AVR Associates * Axis Bank  Axis Holdings Pvt.
Ltd. « B G Exploration & Production India Ltd. « Bain & Company « BajajAlliance Life Insurance Co. Ltd. « Bajaj Auto Ltd. « Balaji Creations « Balaji Groups Of Companies * Bank of America « Bank of Baroda * Bank of India « Bank Of India  Bansal & Bansal Company « Barclays Capital Securities
BASF India Ltd. < Bayer Crop Science * Beehive Communications (P) Ltd. « BG Energy Holdings Ltd. « BG India * Bhalani Biomedicals Pvt. Ltd. « Bharat Petroleum Corporation Ltd. « Bhavesh Creations ¢ Bill Gates Foundation « Billabong High School « Biosensors International « Birla
Corporation Ltd. * Birla Sun Life Asset Management Co. Ltd. « Birla Sun Life Insurance * Brighton Architects (India) Pvt. Ltd. « Bristol Myers Squibb ¢ British Airways World Cargo ¢ C S Infocomm Pvt. Ltd. « Cap Gemini « Carestream Healt India Private Ltd. « Castrol ( India) Ltd. « Castron
Technologies Ltd. « CATJEE, Banaras ¢ CB Richard Ellis « CDSL (Central Depository Services (India) Ltd. « Champs Corporation * Cipla Ltd.  Citi Bank Ltd. « Clothing Old Empire « Club Concierge « CNN -IBN ¢ Colgate Palmolive (I) Ltd. « Concept « Concept Home textiles Pvt. Ltd. ¢
Conference of Indian Industry « Continental Warehousing Corporaye & NS Lts ¢ Corporate Culture Pvt. Ltd. « Credit Suisse ¢ Cybage Software Pvt. Ltd. « D.Thakkar Constructions Pvt. Ltd. « Data Driven Decisions Laboratory « DBOI Global Services Pvt. Ltd. « DBS Bank Ltd. « Deloitte
Consulting India Pvt. Ltd. « Deustche Bank « Dharti Ratna builders Pvt. Ltd. « Dhl Express India « DHR Holdings India Pvt. Ltd. « Diageo * Diebold Systems Pvt. Ltd. « Dozco India Pvt. Ltd. « Dr. Reddy's Labs « DSP Merrill Lynch Ltd. « DTL « Dun & Brad Street « Durga Bearings Pvt. Ltd. « Dynamic
Orbits « Echjay Forgings « Ecohomes Constructions Pvt. Ltd. « Elara Capital (1) Pvt. Ltd. « Elephant Design * Emcure Pharmaceuticals « Emerson Network Power « Empire Estate « Enam Securities Pvt. Ltd. « Equilink Capital « Ericsson India Pvt. Ltd. « Ernest & Young Pvt. Ltd. « Esquire
Entertainment Pvt. Ltd. « Essar Ltd. « Essar Oil « Eureka Forbes Limited « Explore India « Exxon Mobil Company « FAG Bearings * Fairmate Appliances ¢ Fiserv India Pvt. Ltd. « Flagship Exim Pvt. Ltd. « FMBO e Fort Projects « Forvol Co. « Forvol International Services Ltd. « Frankfurt School of
Finance & Management « Franklin Templeton Asset Management (I) Pvt. Ltd. « Fundtech Ltd. « Gade Hospital « Gail India » Gajjar & Associate « Ganesh Trading Corporation « Gateway Terminals India « Gateway Terminals India Pvt. Ltd. « General Electrics « German Remedies ¢ Gini & Jony ¢
Glaxo Smithline Pharmaceuticals Ltd. « Global Connection « Globe Explorer  Globus Stores Pvt. Ltd. « GLS Electronic Industries Pvt. Ltd. » Gogte Minerals « Gokul Stock Broking Co. Pvt. Ltd. » Golden Home Land ¢ Goldshield Services Pvt. Ltd. « Google * Gorwani Builders « Gospel
India Marketing Pvt. Ltd. « Grameen Capital « Green Vision Projects ¢ Grindwell Norton limited « Group M Media India Pvt. Ltd. « Gujarat Gems Pvt. Ltd. *Hazel Mercantile Ltd. « HDFC « HDFC Standard Life « Henkel Marketing India Ltd. « Hero Papers « HINDALCO e Hindustan Inox Limited

« Hindustan Unilever Ltd. « Holland Tractors « Honeywell « Hospital for Women Care « HSBC Bank Ltd. « HSBC Private Banking » Huewave Telecommunications (India) Co. Pvt. Ltd. « Hyundai Construction Equipment Pvt. Ltd. « IBM ¢ ICICI Bank Ltd. « ICICI Lombard General Insurance Co. Ltd.
«|ICICI Prudential Life Insurance Co. Ltd. « ICICI Securities * IDBI Bank Ltd. « IDBI Finance * IDBI Gilts « IDBI LCG « IDBI TPC « Idea Cellular Ltd. « IDFC Asset Management Company Pvt. Ltd. « IDFC Proect Equity Co. Ltd. « IDFC SSKI « IFC « [IPM ¢ Indian Express * Inega Models Management
(P) Ltd. « Info Soundspirit « Infrastructure Development Finance Company Ltd. « ING Vysya (PDM) « ING Vysya Bank « INOX « Institute of CA « International Flavours and Fragrances India Ltd. « ITC John Players « Jabil Circuit India Pvt. Ltd. » Jain Foundry « Jain Social Group Indore Mid Town ¢
Jardine Lloyd Thompson India Pvt. Ltd. « Jeevanshree Hospital * John Deere Pvt. Ltd. « Johnson & Johnson Ltd. « JW Marriot* K P | T Cummins « K P | T Cummins « Kalantari Food Products « Kalasagar * Kalpana Industries * Kalpataru Heights CHS « KEC International » Kewal Investment
Keystone ¢ Kinnari Saree Showroom « Kohinoor Continental « Kotak Mahindra « Kotak Mahindra Prime « KPMG India Pvt. Ltd. « Krishak Bharti Co-Operative Ltd. « Kumar Properties « L & T Infrastructure « Leighton Contractors India Pvt. Ltd. ¢ LG Electronics India Pvt. Ltd. « Loreal India Pvt. Ltd.
« Lotus Group * Lupin Laboratories « Lupin Pharma Ltd. « M Baria Developer « Macquarie Capital Securities  MAEER MIT « Mahadev Paper Corporation « Maharastra Tourism Development Corporation * Mahaveer Generic « Mahindra & Mahindra (SPU) « Major Metals Ltd. « Makers
Developers Services Pvt. Ltd. « Maldar Barrels & KC Inds « Mangatrai - Pearl & Jewellers « Mantra Events « Mark'S Shipping Pvt. Ltd. « Marsh India « Maruti Udyog « Marvel Landmarks « Max New York Life Insurance Co. Ltd. « Mecorp Media Pvt. Ltd. « Mehta & Co. * Met Life India « Michigan
School of Business ¢ Micro Labs India Pvt. Ltd. « Microsoft Corporation India Pvt. Ltd. « Milan Group of Companies « Millennium Mams ¢ Mishima Inftech Pvt. Ltd. « Mistry Construction Pvt. Ltd. « Mitesh Textiles « Mobiles4u * Money Matters Financial Services Ltd. « Motilal Oswal Investmet
Advisors Pvt. Ltd. « MSBIRIA« MTC Business Pvt. Ltd. « Myra Exports « Nagreeka Export Ltd. « Nav Ganesh Sales Corporation * Navbharat Press Ltd. « Navnital Pvt. Ltd. « Necular Powar Corporation « Neelam Garment « Network 18 * Network 18 Online « Next Generation « Nirmal Trading ¢
Nobel Biocare * Noble Bio Care India Ltd. « Nokia » Nokia Siemens Network « Nomura - Global Markets « Nortel « Nova Petro Chemicals Ltd. « Novartis India Limited « Novell Enterprise « NTC « Om Raaga * Omega Infrastructure Ltd. < Organon (India) Ltd. » Pan Parag « Pantaloon
Retail India Ltd. « Parekh Aluminex Limited « Patni Computers Systems Ltd. « PBAN ¢ Piaggio Vehicles Pvt. Ltd. « Pilani Overseas ¢ Pipavav Shipyard Ltd. « Piramal Heathcare * Polycab « Popatlal Gold Jewellers « Poppen Ltd. « Power House Inc. « Pragati Enterprise * Prashant Trading ¢
Prathamesh Builders « Pratibha Stores « Premier Transport Ltd. « Price Water Coopers ¢ Prince Online Marketing * Prinicipal PNB Asset Management ¢ Project Deal « Pumkin Group « Q-India (Mr. Pranav Parikh) « Quant Broking Pvt Ltd. « R J Tronics ¢ R. Piyarelall Import & Export Ltd. « Rabo
India Finance ¢ Raft Water Proofing « Rainbow Laminates * Raj Speciality Chemicals Pvt. Ltd.  Raja Ad King « Rajdeep Buildcon Pvt. Ltd. « Ramanashree Hotel « Rana Group of Companies * Rashi Peripherals Pvt. Ltd. « Realtors Pvt. Ltd. « RED FM « Relcon Infraprojects Pvt. Ltd. .
Reliance « Reliance Capital Asset Management Ltd. « Religare Enterprise Ltd. » Rivaa Exports Ltd. « RJ Tronics * Rose School of Business « Rotary Club of Mumbai « Royal Consulate of Saudi Arabia * RP & Sons * S S AArchitects « S.K International « Sagar Petroleum Ltd. « Sagitec » Sahara
Hospitality Ltd. « Sahetya Optics * Saint Gobain « Samsung India Pvt. Ltd. « San Plastic Pvt. Ltd. » Sanauto Engineers ( India ) Pvt. Ltd. » Sandoz « Sangeeta Poly Pack Pvt. Ltd. « Sap India Ltd. * Sarojbhai Investments Pvt. Ltd. « SAS Institute (I) Pvt. Ltd. « Saurabg Builders « SBI Life Ltd.
Seagrams ¢ Seascope * Seco Tools India Pvt. Ltd. « SES Technologies ¢ Shalini Fashion Pvt. Ltd. « Shambhulal A Shah and company ¢ Sharp Industries Ltd. » Shell India « Shirdi Industries Ltd.  Shiva Ventures « Shradha Exports * Shri Balaji & Co. « Shri Bhagwan College » Shubh Plastics ¢
Silvassa Cement Product Pvt. Ltd.  SKS Ispat & Power Ltd. « Snehaanijali « Sodexo Food Facilities & Project Management » Solomio « Solutions Digitas * Speedways Hotels » Standard Chartered Bank  Starion India Pvt. Ltd.  Steel Exim Pvt. Ltd. « Sukruti, Ahmedabad ¢ Sulzer India Ltd. ¢
Sumeet Industries Ltd. « Sundaram » Sundaram Papers «» Sunder Ajanta Infrastructure Limited « Sutra Communications « Suzler India * Suzlon Ltd. « Swaroop Developers * Syngenta India Limited « Syntel « Sysmex India » Systematic Industries » Tanvi Gems ¢ Tassine Sultan(DEL) « Tata
Motors « Tata Sky » Techno Bay * Techno Cem ¢ Television Eighteen India Ltd. (CNBC) » The Westin Mumbai Garden City « Thermo Fisher « Tibco Software India Pvt. Ltd. « Tieto Enator « Times of India « Timtek India Pvt. Ltd. « Torrent Pharmaceutical Ltd. « Trade Finance & Cash Management «
Trimurti Synthesis « Tulsi Clinic « Tybros (1) Pvt Ltd. « Tyco Health Care « Unicare Exports « Unichem Laboratories « Universal Power Transformers « USV Ltd. « UTI Mutual Fund « Valmark ¢ Vasani & Thakkar Co. « VB Infra Projects India Ltd. « Vedanta « Vertex Software Ltd. « Veto
Switchgears & Cables Pvt. Ltd. « Viahwas Co - Op Bank ¢ Videocon Industries « VIP CABS « Vish Electirc & Lighting Pvt. Ltd. « Vishiv Vinyl Inds ¢ Vistex India Pvt. Ltd. « Vodafone Essar Ltd.  Volkswagen ¢ Volkswagen Group Sales India Pvt. Ltd. « VRL logistics Ltd. « VTECH Technologies
Pvt. Ltd. « Wadhwani Lifestyle Retail Pvt. Ltd. « Wartsila « Water Kingdom « Whirlpool India Ltd. « WNS Global Services « Wyeth Limited « Yamazaki Mazak India Ltd. « Yash Enterprises « Zaveri Sand Dredging & Co. « Zenith Data Consultancy « Zenith Wire Industries « ZTE Telecom India Pvt. Ltd.



Come, experience the VCIMICE's ultimate
services and be a part of creating milestons
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Call Toll Free: 1800 102 4344

Corporate Office: ‘

VCIHOSPITALITY LIMITED

3rd & 4th Floor, JaiAmbe

New Juhu Versova Link Road
Andheri (West), Mumbai - 400053
T.: 4912226311140 - 43

F.:+91 2226311144
mail@vcimice.com
Www.vcimice.com
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